
“FROM THE GROUND UP”
BUILDING A STATEWIDE UTILITY ASSISTANCE PROGRAM
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OVERVIEW

 Start-up support
 Began October 1, 2008
 Applications up 125%
 7,000 families, $2,000,000 utility assistance
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WV Utility Assistance Program Facebook Page
E-Newsletter April 2010 (Constant Contact)

http://www.facebook.com/pages/WV-Utility-Assistance-Program/159661776444?ref=ts�
http://archive.constantcontact.com/fs096/1102660569233/archive/1103334441694.html�
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RADIO/TV ADS

 Radio Spot
 Television Ad

http://www.dollarenergy.org/presentations/DollarEnergyFund.mp3�
http://www.facebook.com/�


EXPANSION

 Led to expansion in OH, TN, VA
 WV Warmathon November 2010
 Territory-wide jingle creation
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